The Shining Star award program recognizes outstanding employees who demonstrate a
commitment to the mission of Warm Hearth Village and its core values; residents, teamwork,
ethics, quality, caring and customer service. Each award honoree receives a beautiful engraved
star trophy and a day off with pay to be used at their discretion.

Sharon Toney is a dining server at the Kroontje Health Care Center (KHCC)
and has been employed with Warm Hearth Village since 2007. Sharon was
recognized for the award because of her dedication to the residents and her
eagerness to make every dining experience enjoyable.

Angie Farley is a Certified Nursing Assistant at KHCC, employed with
WHYV since 2003. Angie is a role model for the Warm Hearth Values of
caring and putting residents first. Her compassion and respect for both
coworkers and residents shines every day.

Gladiolu Dowdy has been a Housekeeper for Warm Hearth Village for more
than ten years. She was recognized for her leadership in the department and
for setting the pace with hard work and dedication to her job. Gladiolu is an
inspiration to her coworkers.




